ARBITRATION @&eta)

¢ In-App disputes management for buyers & sellers
e One-click claim issuing with a description

e Arbitration process -m
automation obile Dashboard ¢

e Claim status monitoring
within the app

5% VEHICLE STATUS v

ARBITRATION IN PROGRESS

2014 HYUNDAI ELANTRA GT

112,559 mi | WHITE | KMHD35LHIEU170550

2013 TOYOTA CAMRY PEEROUEE
99.400 mi | BLACK | 4TIBDIFK7DU0747974

2011 HYUNDAI GENESIS NI O
112,559 mi | BROWN | KWHD27LHIEU18660

2011 MITSUBISHI LANCER LANCER EX

56,000 mi | RED | JMYSTCY4AAUT10001

2011 TOYOTAKING CAB B e TORE
80.111mi | GRAY | MROZX69G600102538

2012 SUBARU IMPREZA e eET
31564 mi | BLACK | JFIGJ3KC5DG007705

AUCTION CHAT &eta)

e Have dealers contact your Customer Service
directly from the app

e Increase conversions by instantly replying to
bidding / buying questions

11:43
SimCasts™ Mobile Dashboard

e Readl-time conversations
with your auction team

® Addthe much-needed
flexibility to relationship
between dealers &
your auction

Westgate Auction Support

115 am Q

Dealer
Hi!
Is my title in yet?

Auction Support Specialist
Hello! Yes, the title arrived and there’s also a check

waiting here for you.
1:20 am °

Great, go ahead and send me the title. Do you have a
car that | can buy? Are there any new Ford F-150’s?

115 am

Dedaler

Auction Support Specialist

Yes, take a look at the latest inventory by the link:
westgateauction.com/vehiclelisting/ford/f150

1n:21am

AUCTION STREAMING

IF-SALE
COUNTER OFFER

Mobile Auto Auction

Auction: Westgate Auto Auction
Event Date:08/27/2019
1/R:A-008

VSN:546845

YMM: 2013 Toyota Camry

VIN: 4TIBDIFK7DU074974
Odometer:118,230

VIR™4.2

# Price Date / Time Offeror
6 $6,450 08/27 11:44 AM Seller
5 $6,000 08/27 11:42 AM Buyer
4 $6,500 08/27 1:41 AM Seller
3 $5,900 08/27 11:40 AM Buyer
2 $7,000 08/27 1:38 AM Seller
1 $5,800 08/27 11:37 AM Buyer

Time Remaining:

00n 29m 28-

Current Offer:

$6,450

K Reject $ Counter Offer  Accept

e Negotiate your If-Sales
directly, independently
and in real-time

e SMS messaging directly
to your mobile device
with Accept, Reject and
Counter options

e Finalize a buy [ sell
response in under 3 hours
orless

® Avoid miscommunication
and errors during the
negotiations by seeing
the vehicle details as
buyer or seller

e Automated counter offers
conclude the If-Sale
closure in hours rather
than days

e Vehicles automatically
added to your buy [ sell
list visible from within
your mobile application

IN-APP BIDDER

Bid simultaneously on any vehicle in any lane

Instant alerts and notifications on your search

vehicle

Up to the minute
announcement
updates and status
changes

Bid confidently and
never miss a deal
again

A-v
2018 Cr.
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[ €7 15,125
| SET PROXY o
A-086 4 MIN B-078
2012 FORD EXPLORER 2015 LE
[ X X} [ X X ]

A-087 5Mit
2018 MERCEDES-BENZ C-CL.

e —
€2 157,520 )
PROXY: $ 8,800 Pnuxn~

Proxy Bid

A-082
2011 HYUNDAI GENESIS

(N )

BIDDER: GREEN COUNTRY AUTO GR...
BADGE ID: 034

CURRENT BID:  $ 8,800

SET o .
5 <Y

AUCTION IS ACTIVE

Online: $ 8,800 0DO: 102,600

In lane: $ 8,700 Title: ABSENT

In-App: $ 8,600

Online: $ 8,500 DIERD

In lane: $ 8,400 Eng: 6-CYLINDER GAS
Online: $ 8,300 Transmission: A/T

Announcements: Miles Exempt

WWW.AUCTIONSTREAMING.COM

RAPID BID
MARKETPLACE

Bid Up, Make Offer, Buy Now, and Set Proxy on 50
Vehicles Simultaneously

1000 Vehicles Offered Every 20 Minutes
Shortlist up to 20 Vehicles for Instantaneous Bidding

Manage and Display Your Entire Watchlist on a Single
Page

Attend the Sale with Your Selected Vehicles and Buy
Them All in Less Than 20 minutes

HIGHEST BID
Make Model Odometer Price  Stor
OuTBID -

3C3CFFCRSFT556068 | 4.5 8s,

ouTBID

2018 AUDIA7/
557741 WAUW3AFCOINO27807 87.254

Offers: 1
*$8,000 your highest offer

[ ) Buy Now $34,500

360 VIR™

360 Panoramic Vehicle View

Clickable Hotspots & Damage Tagging

Add Photos and Videos to Tags and Damages
Intuitive Interface and Hints for Fast 360s Creation

Transform Static VDPs Into Interactive Experiences

2013 ASTON MARTIN DB9 VANQUISH

Odometer: 95,358mi

ON MARTIN

COUPE

- K
0dor 95,358mi I /

Automatic ;  Doors

4658 Drive Type

SMALL SCRATCHES

p—

=

ADD TAG

AUCTION STREAMING

MOBILE
DASHBOARD

e Join Online Sales events using mobile device

e Bid on vehicles In Lane, In-App or via simulcast
when on the go

e Real time broadcast of video and audio of the sale
with virtually no lag or interruptions

e Simultaneously watch a multiple video streams of
vehicles and auctioneer

e Instant messaging to the clerk and seller with any
questions and comments

e Monitor the vehicle bid history

e Full access to all your buy / sell reports, accounting
balances, sales history and watchlist

#_ Download on the

@& App Store

ANDROID APP ON

> Google play
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2nd Chance
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Sales Profit and Loss

My Payments My Favorites
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My Inventory

o

My No-Sales My Pre-Sale Inventory

WWW.AUCTIONSTREAMING.COM



